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Stakeholder Forum & Public Listening Sessions Summary Appendix B

To solicit input into the development of its proposed 2017-2021 Strategic Plan for Aging,
the Division of Aging Services (DoAS) held a meeting of approximately 90 key
stakeholder’'s on March 1, 2017. Attendees identified and prioritized needs and
developed strategies. Two public listening sessions were then held on April 25 & 26,
2017 — one each in the northern and southern regions of the state. An estimated 150
older adults and service providers attended. The following is a summary of the
stakeholder and public input collected at these events.

Stakeholder Forum, March 1, 2017

e Do more data-driven research/analysis

¢ New technologies should be used to improve access to, and increase participation
in, programs and services without abandoning traditional methods that are used by
those without computer access

e Collaborative efforts and strengthened partnerships, including those with faith-based
institutions, must be used to break down silos

e Utilize NJ211 to its fullest potential

e Provide training on cultural competency, mental health services and other relevant
topics to aging network staff members

e Advance language-appropriate services and materials

e Promote the 21 county-based Area Agencies on Aging (AAAs) and the Aging and
Disability Resource Connection (ADRC) process

Public Listening Sessions, April 25 & 26, 2017

Meals on Wheels (MOW)

e Concerns about the current political climate and the possibility of MOW being
stopped or reduced

¢ Inconsistent response on MOW wait lists

¢ MOW donation policy requires clarification

Housing

e Lack of affordable housing

e Suspicion some residents not meeting the minimum income requirements for
mandated low income housing

e Displacement is increasing as housing developments are increasing in the northern
region

e Housing resources are very limited

e Homelessness

o Legal provisions/protections are required to prevent homelessness when it is
a result of financial exploitation, abuse or fraud.
e Explore other housing options/living alternatives such as home sharing
e Seniors need advocates to represent their interest regarding affordable housing



Stakeholder Forum & Public Listening Sessions Summary Appendix B

Taxes

Homestead Rebate and Senior Tax Freeze requires clarification and more
advertisement/publication

Preference for money/check over tax credit

Request for additional tax assistance programs to assist with the cost of housing that
are not income based

Seniors are selling their homes because they cannot afford property taxes and
families with children are moving in resulting in increased burden on township
resources and services

Transportation

Lack of accommodation for those who use walking devices
o Buses require step-down
Lack of transportation outside of normal business hour and county lines/borders
Increase availability of door-to-door assisted transportation
Transportation to urgent care centers is needed
o Cherry Hill is discussing options with Lyft and Uber
Transportation for recreational activities is needed

Education

Educate public on aging programs/resources

Educate public on financial abuse and prevention

Education required for transportation options (i.e., NJ Transit, Access Link)
Advance research on Alzheimer’s disease and early intervention

More advertisement on disability services is desired

Other

Government should consider using net — rather than gross — income for program
eligibility to help more low-income individuals qualify for assistance

Easter Seals offers qualified seniors a stipend to train and search for employment 20
hours per week

Advertisement and information on paid family caregiving is needed

Request for senior liaisons to work directly with the State Unit on Aging (SUA) to
convey trends, wants and needs at the local level



Appendix C1

New Jersey Demographics

Basic Demographics

New Jersey’s population was 8,958,013 in 2015, the most recent year that
Census figures were available. 1,875,835 (20.9%) of those were age 60 and
older.”

There is a significant gender gap among NJ seniors in 2015. Women accounted
for 56% of the population aged 60 years and older® and 67% of the population 85
and older’ '

In 2015, 72% of New Jerseyans age 60 and over were white alone, not Hispanic
or Latino. 10.4% were black or African American and 6.9% were Asian.*
Between 2011 and 2015, people aged 60 years and over made up almost 28% of
the population of Ocean County and 32% of the population of Cape May.
Hudson County had the smallest share of this demographic at just 15.5%.°

Six counties accounted for half of New Jersey’s population age 60 and older
between 2011 and 2015: Bergen (200,925), Ocean (162,811), Middlesex
(154,850), Essex (137,963), Monmouth (135,052) and Morris (104,850).°

Diversity

Using one measure of racial/ethnic diversity” and the 2011-2015 ACS data®,
expressing the chance of randomly selected residents (age 60 or older) being of
different races/ethnicities, Hudson (75.5%), Essex (67.2%), Passaic (62.3%), and
Union (60.8%) are the most diverse counties, while Cape May (10.5%), Sussex
(12.4%), Hunterdon (12.6%), Ocean (13.3%) and Warren (14.9%) are the least
diverse. The overall score for NJ is 46.3%, higher than the US figure of 40.2%.
Over the 5-year period (2011-2015) 73.2% of NJ’s population age 60 and over
was white, non-Hispanic or Latino compared to 77.3% of the US senior
population. In five NJ counties, this proportion exceeded 90%: Cape May
(94.8%), Sussex (93.7%), Ocean (93.4%), Hunterdon (93.4%) and Warren
(92.5%). Essex (47.1%) and Hudson (38 %) have the lowest proportions of
white, non-Hispanics or Latinos in the state®.

' US Census Bureau, 2015 American Community Survey 1-Year Estimates, Table S0102

? Ibid

* US Census Bureau, 2015 American Community Survey 1-Year Estimates, Table B01001
* US Census Bureau, 2015 American Community Survey 1-Year Estimates, Table S0102
® US Census Bu reau, 2010-2014 American Community Survey 5-Year Estimates, Table 50102

® Ibid

¥ Meyer , P., & Overburg, P. (2001). Updating the USA Today Diversity Index.
http://www.unc.edu/~pmeyer/carstat/tools.html

® US Census Bureau, 2010-2014 American Commu nity Survey 5-Year Estimates, Table 50102

? Ibid
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e Blacks or African Americans made up 10.4% of NJ's population age 60 or older
(2011-2015) compared to 9.3% of the US senior population. Essex (35.5%),
Union (19.9%), Mercer (16.5%) and Camden (14.7%) counties have the highest
proportions of this demographic'®.

e Asians made up 6.3% of NJ's population age 60 and older (2011-2015),
compared to 4.1% nationally. Middlesex (15%) had the highest proportion of
Asians, followed by Hudson (11.2%), Bergen (11.2%) and Somerset (10.8%)"",

e Hispanics or Latinos of any race made up 9.6% of NJ's population age 60 and
older (2011-2015) compared to the national figure of 8%. Hudson (39.9%),
Passaic (23.2%), Union (16.2%), followed by Cumberland and Essex (both at
12.4%) had the highest proportions of this category.'

English Proficiency
‘« Among New Jerseyans aged 60 and over, 14.2% spoke English less than “very
well” compared to 8.9% of the same population segment across the US. Cape
May (2.6%), Gloucester (2.8%) and Salem (2.9%), counties had the lowest
proportion in this category, while Hudson (42.3%), Passaic (26.7%) and Union
(22.9%) had the highest figures."

Marital Status
«  56.3% of New Jerseyans age 60 and older were married (excluding separated)
and 22.1% were widowed compared to 57.7% married and 20.6% widowed
seniors in the US during the same period (2011-2015). Essex (46.1%) and
Hudson (47.8%) counties had the lowest proportion of married adults age 60 and
older, while Hunterdon (64.7%), Sussex (63.2%), Morris (62.7%) and Cape May
(62.3%) had the highest figures.'

Isolation
» During the period, 2011-2015, 40% of NJ households were made up of a single
householder age 60 or older living alone. The national figure was slightly higher
at 40.1%. Sussex County (35.2%) had the smallest proportion of older,
householders living alone, while Essex (44.6%), Hudson (43.5%), and Ocean
(43.1%) and had the largest proportions. '

 |bid
" US Census Bureau, 2011-2015 American Community Survey 5-Year Estimates, Table 50102
2 |bid
2 Ibid
" Ibid
¥ bid
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Poverty

£

84.9% of New Jerseyans age 60 and older had incomes at or above 150% of
poverty level compared to 80.7% of the same segment nationally. Hudson
County (72.9%) had the lowest proportion above poverty, while Hunterdon
(92.4%), Sussex (90.8%), Morris (90.8%) and Somerset (89.9%) had the highest
proportions.'®

' Ibid
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Figure €3.1: Percentage of Population Age 60 and Older (2015). Source: 2015 American Community Survey

1-Year Estimates.
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Find full report posted at:

-

http:waw.state.nj.uslhumanserviceslnewslreports!doasreports.html

)

The 2015 New _Iersey" |
Elder Economic Security Standard™

Department of
Human
Services
State of New Jersey
Department of Human Services

Division of Aging Services
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Find full report posted at:

http://lwww.state.nj.us/humanservices/news/reports/doasreports.html

Living Below the Line:

Measuring Economic Insecurity Among
New Jersey’s Retired Seniors
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New Jersey Department of Human Services Appendix D1

Division of Aging Services
Area Plan Contract Senior Services Provided

Calendar Year 2016

Service Units Clients Expenditures
Home Delivered Meals 2,977,207 | 20,266 | $ 22,633,951
Congregate Meals 1,653,024 | 26,340 | $ 18,444,771
Transportation 421,813 7457 |'$ 5,911,305
Socialization/Recreation 389,707 8219 $ 1,722,986
State Weekend Home Delivered Meals 282,164 6,487 |$ 2,115,012
Information’ & Assistance 264,590 86,531 | $ 5,742,854
Adult Day Services - Social 231,053 632 | $ 2,073,997
Telephone Reassurance 190,040 2702 |8% 472,669
Certified Home Health Aide 166,860 1,473 | $ 3,977,582
Physical Activity 160,612 5,736 | $ 946,297
Adult Protective Services 165,170 6,822 | $§ 6,170,327
Assisted Transportation 92,691 2438 |% 1,169,783
Nutrition Education 85,000 | 27,079 | $ 520,558
Education 79,037 11,383 | $ 1,107,996
Housekeeping 53,717 1,258 | $ 1,183,652
Care Management 52,964 3,958 | $ 1,950,915
Adult Day Services - Medical 34,125 168 | $ 541,994
APC Options Counseling 26,887 6,777 | $ ¥23.635
Residential Maintenance 26,237 3487 |$ 1,115,970
Legal Assistance 24,985 7433 |$ 1,908,625
Outreach 24,041 7130 $ 783,194
Friendly Visiting 11,095 554 | $ 208,644
Visiting Nurse 9,681 1,027 | $ 464,969
Mental Health 9,546 1,219 | $ 640,381
Language Translation / Interpretation 8,826 1,980 | $ 165,418
Emergency 8,492 1,257 | $ 382,986
Hospice Care 6,920 137 | $ 368,083
Physical Health 6,874 1,708 | $ 298,094
Oral Health 3,779 820 | $ 389,795
Money Management 2,368 0 |$ 107,707
Personal Care 2,136 38|9% 45,913
Counseling 2,108 597 | $ 123,897
Housing Assistance 1,621 1,023 | $ 82,623
Nutrition Counseling 1,507 1,328 | $ 72,431
Homesharing/Matching 1,082 227 | $ 48,899
Residential Maintenance for Sandy Relief 423 301 |$ 1,769,053
Public Awareness / Information 189 22,258 | $ 41,956
Totals - Clients are Unduplicated 7,368,570 | 196,914 | $ 86,428,919




New Jersey Department of Human Services Appendix D2
Division of Aging Services
Area Plan Contract Caregiver Services Provided

Calendar Year 2016

Service Units Clients Expenditures
Respite Care 68,728 572 | $ 1,254,719
Adult Day Services - Social 51,502 122 1% 793,613
Certified Home Health Aide 33,894 318 | $ 872,978
Adult Day Services - Medical 27,191 127 | $ 401,404
Care Management 16,379 1,067 | $ 1,545,577
Information & Assistance 15,486 6,602 | $ 916,881
Group Education 8,835 474 | $ 137,952
Trained Volunteer Assistance 3,821 149 | $ 69,809
Caregiver Mental Health Counseling 3,499 602 | $ 410,372
APC Options Counseling 3,265 500 | $ 118,734
Physical Health 2,347 285 | % 113,408
Residential Maintenance 2,189 184 | $ 114,672
Caregiver Support Group 1,580 370 | $ 79,244
Outreach 1,510 1,089 | $ 94,351
Professional In-Home Education 1,397 216 | $ 107,130
Assisted Transportation 1,213 122 | $ 31,202
Wander Safety System 707 138 | $ 32,341
Public Awareness/Information 689 972 | $ 35,246
Legal Assistance 635 94|93 14,916
Emergency 451 - 138 $ 61,302
Socialization/Recreation 40 619% 1,945
Totals - Clients are Unduplicated 245,355 12,596 | $ 7,207,794
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Top Ten Area Plan Contract Services to Seniors Appendix D6
Based on Units Served in 2016

Service Units Clients Expenditures
Home Delivered Meals 2,977,207 20,266 | $ 22,633,951
Congregate Meals 1,653,024 26,340 | $ 18,444,771
Transportation 421,813 7457 | $ 5,911,305
Socialization/Recreation 389,707 8219 | $ 1,722,986
State Weekend Home Delivered 282,164 6,487 | $ 2,115,012
Information & Assistance 264,590 86,531 | $ 5,742,854
Adult Day Services - Social 231,053 632 | $ 2,073,997
Telephone Reassurance 190,040 2,702 | $ 472,669
Certified Home Health Aide 166,860 1473 | $ 3,977,582
Physical Activity 160,612 5736 | $ 946,297
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Appendix E

Intrastate Funding Formula

Background: New Jersey’s existing funding formula for the distribution of Title 111
funds of the Older Americans Act was developed in 2013 and was implemented with the
January 1, 2014 Area Plan Contract. It was developed by representatives of the AAAs
and the SUA.  The formula is based on four weighted factors: the number of individuals
aged 60 and older (30% weight); number of individuals 75+ (25%); number of minority
individuals aged 60+ (20%); and the number of low-income individuals aged 60+ (25%)
in each of the Planning and Service Areas (PSA). A minimum funding level is also
established to ensure that each PSA has a functioning AAA.

The funding formula is used for Title III B (Supportive Services), Title I1I C1
(Congregate Meals), Title III C2 (Home Delivered Meals), Title IIT D (Preventive
Health), Title III E (Caregiver Services), as well as State Weekend Home Delivered
Meals (SWHDM), Safe Housing and Transportation Program (SHTP), Adult Protective
Services (APS), Medicaid Match, Supplemental Funds and State Area Plan Matching
Funds.

Formula: The minimum funding percentage established as part of the 2013-2017 State
Plan will remain in effect for this plan. This allows the minimum-funded counties to
share in any increases in future years. The minimum funding percentage will continue to
be based on the prior year’s mid-year funding amounts for Title III B, C1, C2 and E.

For those AAAs that are in minimum-funded counties, their allocation is defined as the
minimum amount of funding needed in each title in order to ensure that each Planning
and Service Area (PSA) has a functioning AAA.

The funding formula has a base funding amount of 50% of the prior year’s allocation.
After the base is applied, the balance of funding is distributed to those AAAs that are not
in minimum-funded counties using the formula below:

New Jersey’s current year allocation minus the sum of minimum-funded counties.

= The AAA funding index S+T+M+P (defined below)

= The percent of those 60+ in each PSA multiplied by the weight factor A (30%).

T = The percent of those 75+ in each PSA multiplied by the weight factor B (25%).

M = The percent of those 60+ in each PSA minority multiplied by the weight factor C
(20%).

P = The percent of those 60+ in each PSA at the poverty level multiplied by the weight

factor D (25%).

©» O N

Weight Factors: The formula above includes four weighted factors related to the
number of individuals aged 60+, number of individuals aged 75+, the number of minority




Appendix E

individuals aged 60+ and the number of low-income individuals aged 60+ in each of the
PSA as defined below:

A=30% (60+)

B =25% (75+)

C=20% (60+ minority)

D =25% (60+ low-income)

Based on these weighted factors, Q is calculated as ((Sx.30)+(Tx.25) +(Mx.20)+(Px.25)).

The most recent Census data is applied to the weight factors every two years in order to
accurately reflect each PSA’s population breakdown. The American Community Survey
is used for years that the decennial Census is not available.
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Appendix G

MINIMUM PERCENTAGE OF TITLE III-B FUNDS
ASSURANCES FOR PRIORITY SERVICES

The Older Americans Act specifies that each State Unit on Aging provide assurances that an adequate
proportion, as required under section 307(a)(2), of the amount allotted for part B to the planning and
service area will be expended for the delivery of access, in-home, and legal. The following are New
Jersey’s Minimums:

Access —10% In Home — 10% Legal Services — 5%

NJ Service Taxonomy

Services to the Elderly
SERVICE SERVICE
CODE SERVICE CATEGORY
Information and Assistance — contact
102 APC Options Counseling — 1/2 hour
104 Outreach — contact
105 Care Management — 1/2 hour

106 Transportation — | one-way trip (location to location) ACCESS
107 Assisted Transportation — 1 one-way trip (location to location)

109 Language Translation & Interpretation — contact

110 Public Awareness / Information — activity

209 Friendly Visiting — visit

210 Telephone Reassurance — call

211 Residential Maintenance — hour

212 Housekeeping — hour

213 Certified Home Health Aide — hour
214 Visiting Nurse — visit

216 Hospice Care — hour

217 Emergency — contact

218 Homesharing/Matching — contact
219 Housing Assistance — contact

321 Adult Day Services — Social — hour
322 Adult Day Services — Medical — hour
323 Personal Care — hour

324 Adult Protective Services — contact
325 Legal Assistance — hour

326 Physical Health — contact
327  |Oral Health — contact COMMUNITY

328 Mental Health — hour SUPPORT
329 Counseling — hour

330 Physical Activity — | session per participant

331 Education — | session per participant

333 Socialization/Recreation — 1 session per participant
340 Money Management — hour

HOME SUPPORT




